CURRENT ELECTRIC

Contracting and Design, Inc. Client Survey

Providing tomorrow’s technologies today INE-

Current Electric is committed to a total quality management approach to conducting our business. Since you are
our client, we would like your feedback to measure the extent that our firm is meeting your expectations. Following
is a Client Survey. Please take a few minutes to complete the form. You may fax it back to us at (818) 342-2385.

Thank you for your kind consideration.

| How Satisfied are you: | Very Satisfied | Satisfied | Neutral | Dissatisfied | Very Dissatisfied |
with your experience of

the most recent o o © o °
installation?

with the timeliness of the 0 0o 0 0 0
installation?

with the quality of our o o) o) o 0
installation?

with our personnel’s
sufficiency, knowledge, Y © © Y ©
and professionalism?

with our service overall
(including our office
staff)?

Current Electric understands the service needs | have for my home.

O Strongly Agree O Agree O  Neutral
Current Electric was neat and orderly treating my home with respect.

O Strongly Agree O Agree O Neutral
Current Electric was successful in completing the work discussed/agreed upon.
O Strongly Agree O Agree O  Neutral
Current Electric’s rates and equipment pricing are competitive and fair.

O Strongly Agree O Agree O  Neutral
I would recommend Current Electric to my friends, family, and associates.

O Strongly Agree O Agree O  Neutral

Additional Comments:

May we share your comments with perspective clients? Initial below to indicate your permission.
Yes, share my comments only.

Yes, you may share my name and comments.
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